Appendix 1 - Children & Young People Sub-Committee; Item: Children's Centre Contract - Insourcing of the South Locality Children’s
Centre Delivery, 27 September 2022

Recommendation Recommendation Political Officer Lead
Number Lead
Recomm.1 That the Sub-Committee be invited to visit the Children’s Centres with the Councillor | Shelley Davis
Cabinet Member in the North or Central areas, with a visit to a Children’s Maria
Centre in the South once this has had a chance to bed in. Gatland




Appendix 2 - Children & Young People Sub-Committee; Item: Early Help, Children's Social Care and Education Dashboard, 27

September 2022
Recommendation Recommendation Political Officer Lead
Number Lead
Recomm.1 That all future versions of the report provide commentary for any indicators Councillor Debbie
with a RAG rating of red or amber. Maria Jones

Gatland




Appendix 3 - Streets & Environment Sub-Committee, Item: Housing Needs Transformation Plan, 4 October 2022

affected plans to reduce the time that customers spent in Temporary
Accommodation.

Recommendation Recommendation Political Officer Lead
Number Lead
Recomm.1 The Sub-Committee agreed that signposting of Housing Needs services Councillor | Susmita Sen
should be improved on the Council website. Lynne
Hale
Recomm.2 The Sub-Committee recommended that the service should commence a Councillor | Susmita Sen
proactive communications drive to all residents in Temporary Lynne
Accommodation to encourage reporting of poor conditions, which ensured Hale
that residents were reassured that reporting issues would not result in them
losing their homes.
Recomm.3 The Sub-Committee recommended that the Housing Needs service ensure Councillor | Susmita Sen
that occupancy checks are conducted in line with best practice and trauma Lynne
informed practice. Hale
Recomm.4 The Sub-Committee noted the interdependency between the Housing Councillor | Susmita Sen
Improvement Plan work on voids and the Housing Needs Transformation Lynne
Plan and asked that the directorate look at how the work on void turnarounds Hale




Appendix 4 - Streets & Environment Sub-Committee, Iltem: Healthy Streets and Active Travel (including Healthy Neighbourhoods,
School Streets, Vision Zero, Cycling and Walking Strategy) Update, 4 October 2022

Recommendation Recommendation Political Officer Lead

Number Lead

Recomm.1 The Sub-Committee recommended that key stakeholders were Councillor Heather
identified and engaged before the implementation of any new Healthy Scott Cheesbrough/Steve
Neighbourhood schemes. Roche lles

Recomm.2 The Sub-Committee recommended that the Council look at developing | Councillor Heather
a cohesive Active Travel policy that brought all these schemes together Scott Cheesbrough/Steve
in a coherent and strategic way that provided a narrative that residents Roche lles
could easily understand.

Recomm.3 The Sub-Committee recommended that there needed to be better Councillor Heather
communications with residents about the outcomes of Healthy Scott Cheesbrough/Steve
Neighbourhood and School Street schemes that were in their localities. Roche lles

Recomm.4 The Sub-Committee recommended that the Council investigate Councillor Heather
developing a Kerbside Strategy to work in an integrated way alongside Scott Cheesbrough/Steve
the Walking and Cycling Strategies. Roche lles

Recomm.5 The Sub-Committee recommended that the Council investigate Councillor Heather
attracting an e-bike hire scheme into the borough, possibly through Scott Cheesbrough/Steve
Section 106 funding. Roche lles




Appendix 5 - Streets & Environment Sub-Committee, ltem: Waste Contract Performance Paper, 8 November 2022

Recommendation Recommendation Political Officer Lead
Number Lead
Recomm.1 The Sub-Committee were of the view that improvements to Councillor Steve lles
communications with residents needed to be a priority and should Scott
include updating the website and an explanation of street grading. Roche
Recomm.2 The Sub-Committee recommended that communication with residents Councillor Steve lles
who had submitted reports on the ‘Love Clean Streets’ app needed to Scott
be improved to notify them on the resolution of the report. Roche
Recomm.3 The Sub-Committee recommended that Veolia and the Council work Councillor Steve lles
with Friends and Residents groups to analyse and help to resolve Scott
issues with repeat missed collections. Members recommended that this Roche
is achieved through mapping areas of repeated missed bin collections,
especially in relation to access issues, particularly with communal
recycling bins.
Recomm.4 The Sub-Committee were of the view that the option to ‘raise an Councillor Steve lles
enquiry’ needed to be more prominent on the Council website when Scott
residents were trying to submit a missed collection report following 48 Roche
hours of the intended collection date, or when making a report was
otherwise unavailable.
Recomm.5 The Sub-Committee requested that the Cabinet Member for Streets Councillor Steve lles
and Environment provided a full update on his data gathering and plans Scott
for reducing fly tipping in Croydon. Roche




Recomm.6 The Sub-Committee asked that a street cleansing schedule is produced | Councillor Steve lles
and published on the Council website in a similar way to waste Scott
collection schedules. Roche

Recomm.7 The Sub-Committee recommended that the action plan that had Councillor Steve lles
resulted from the Service Improvement Notice was published to the Scott
Council website to increase transparency. Roche




Appendix 6 - Streets & Environment Sub-Committee, Item: Cabinet Report - Waste Collection and Street Cleansing Contract, 8

November 2022
Recommendation Recommendation Political Officer Lead
Number Lead
Recomm.1 The Sub-Committee recommended that a Cross-Party working group Councillor Steve lles
be established to input into the development of any new Service Scott
Delivery Options for Waste Collection and Street Cleansing. Roche




Appendix 7 — Health and Social Care Sub-Committee, Item: Adult Social Care Budget & Reforms, 18 October 2022

for the Mayor's commitment to ensuring that this information is provided
to scrutiny.

Recommendation Recommendation Political Officer Lead
Number Lead
Recomm.1 In order to provide effective scrutiny, it is essential that the relevant Councillor | Annette McPartland
Committee/Sub-Committee is provided with the most up to date budget Yvette
figures, even if these were only in draft. The Sub-Committee would ask Hopley




Appendix 8 — Scrutiny & Overview Committee, Item: Borough of Culture, 6 December 2022

Stranack

Recommendation Recommendation Political Officer Lead
Number Lead
Recomm.1 That an all-Member Briefing is provided in advance of the launch event | Councillor Kristian Aspinall
to update Councillors on the Borough of Culture programme, explain Andy
how to encourage community involvement and detail the support Stranack
available for individual artists wanting to participate.
Recomm.2 That the evaluation of the success of the Borough of Culture is tested Councillor Kristian Aspinall
by a group made up of Members and Officers. Andy




